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This paper arises out of concern at the current changes taking place in legal aid- budget cuts, fixed fees for solicitors regardless of the amount of work they do, and proposals for best value tendering to list a few – all in the name of providing access to justice and good quality of service at a cheaper cost to the public purse. In addition to this the legal services market is set to change with the Legal Services Act 2007 enabling new forms of legal practice to develop, including alternative business structures which will allow external ownership of legal businesses (‘Tesco law’) and multidisciplinary practices (providing legal and non legal services), amongst other things. 
The Solicitor’s Regulation Authority (SRA) has recently revised the requirements it has set out for LPCs, allowing course providers more flexibility and greater freedom to tailor their courses to different areas of practice.
 Yet, arguably it fails to take the lead on the LPC being developed so as to allow for the provision of a course that will properly equip legal aid lawyers with what they need. The Stage 1 essential areas of practice and the core skills remain the same, with a generally commercial/corporate basis. Legal aid does not feature significantly in the curriculum until Stage 2 when students have elective choices. Yet even then, the actual processes of funding- not just applying for legal aid from the Legal Services Commission (LSC), but how to get extensions to funding, what to do if the LSC refuses an application- are not dealt with in any significant detail. Yet this is what trainees and paralegals need to know from their first day in the office. A legal aid trainee does not spend months reading case papers, doing research tasks, and photocopying. Within a very short time, they will be running their own (supervised) caseloads. In many firms it’s a case of sink or swim. 
We intend to consider the ethics of providing a course that arguably fails to provide students with the precise skills and knowledge that they need for legal aid practice. Should the focus of the LPC perhaps be readjusted? In addition, we will examine whether the actual teaching of ‘ethics’ in the form of the Professional Conduct on the LPC is sufficient for students intending to practice in legal aid. We suggest there may be an ethics gap. While duties arising out of the Solicitor’s Code of Conduct are well covered, students remain ignorant of the obligations a legal aid lawyer has to the LSC. We will use our own experience of teaching on the College of Law’s LPC and on an extra curricular programme that has been developed over the past few years called the Legal Aid Route (LAR). Whilst the LAR in many ways offers what the LPC does not, it does pose its own problems. Does the LPC offer an effective pathway into legal aid practice? Is the SRA taking the right Route?

Context

Lawyers have been arguing for some time that access to justice is under threat as the government proposes yet more cuts to the £2 million legal aid budget. In December 2009 the National Audit Office reported that the sustainability of the legal aid scheme was at risk due to its mismanagement that has led to overpayments of £25 million. Whilst the minister of legal aid Lord Bach says that measures have been put in place to recoup the money, it seems rather harsh that despite such supposed mismanagement, legal aid lawyers face yet more cuts in fees. The National Audit Office found that 28% of firms said that they were unlikely to be conducting legal aid in five years’ time because of unprofitability, the prospect of tendering and retirement.
 Further, the reality is that since many legal aid firms are now struggling to survive, they are taking on fewer trainees and instead are offering more paralegal positions. 

Whilst the Ministry of Justice has abandoned the pilot for best value tendering for the provision of advice services for suspects in police custody (reverse auction where legal aid contracts are awarded to the lowest bidding firm offering to do the work), legal aid lawyers are being paid by the money saving device of fixed fees, and the legal services as a ‘commodity’ remains key to government thinking. The legal profession looks set to be replaced by a wider legal market as the Legal Services Act 2007 (LSA) takes effect. The LSA creates the Legal Services Board (LSB) which will supervise the regulation of legal services by all approved regulators such as the SRA, the Bar Standards Board and the Council for Licensed Conveyancers. It creates the Office for Legal Complaints (OLC) a new independent ombudsman service to deal with all consumer complaints about legal service. The OLC will cover the work of all lawyers and deals with redress and not regulation. The LSA will also allow for the development of alternative business structures which will allow external ownership of legal businesses (ABSs) and multidisciplinary practices, amongst other things. Although popularly dubbed ‘Tesco law’, the Co-op was reported last year to be promoting legal services on the writing of Wills, helping to manage the affairs of the deceased, buying and selling homes, legal assistance with accidents & personal injuries and employment claims, to the 17 million weekly shoppers in its stores.
 There is no evidence that such new working structures will actually offer improved access to justice and this apparent drive towards the commoditisation of legal services raises a number of issues. These include concern about the possible influence of external ownership, the fear of profit taking priority over quality of service and professional ethics, and the assertion that access to justice is not the kind of ‘consumer goods’ that fit easily into such a market model.
Students keen on working in legal aid will have to face all these changes at a time when they themselves are experiencing mounting financial pressures, and the numbers of people seeking legal advice from lawyers on issues such as housing, debt and crime continues to increase. On completion of the LPC, do students leave with the specialist skills, knowledge and values that they need for this shifting legal landscape?
SRA Outcomes 2010
The Solicitor’s Regulation Authority (SRA) set out requirements for Legal Practice Courses (LPCs) that must be followed by all providers from 2010 in their document Information for Providers of Legal Practice Courses in May 2009. All LPCs on which students enrol for the academic year 2010/11 must comply with these requirements. In this document the SRA stated that their approach had been, “intended to allow and encourage LPC providers to be innovative in the design and delivery of courses and to understand and respond to the needs of key stakeholders, students and their future clients and employers, whilst safeguarding the standard of the solicitors’ qualification”.
 
The new LPC can be delivered and studied in two stages:

Stage 1 covers the three essential practice areas of Business Law & Practice, Property Law & Practice, and Litigation, together with the Course Skills, Professional Conduct and Regulation, Taxation and Wills & Administration of Estates. Stage 2 is made up of three vocational electives.

The SRA states that while these two stages need to be separated conceptually in terms of the application of outcomes and the assessment requirements, some courses may be designed in a way that could justify combining the delivery of Stages 1 and 2. Further some providers may decide to offer only Stage 1 or only Stage 2.

The SRA also says that a key aim of the new requirements is to allow the LPC providers greater freedom to tailor their courses to different areas of practice, whilst ensuring that all students have some awareness or understanding of the core areas of practice (‘the irreducible minimum’).
 It says that providers will have the flexibility to emphasise one or more aspects, to add additional learning outcomes and to structure the course as they wish. An example is given of a provider deciding to devote 330 hours to litigation, of which the majority could be allocated to criminal litigation. A provider offering such a course would highlight this focus in its marketing materials, seeking students who are keen to work in this area of practice.
In their report Preparatory ethics training for future solicitors
 Economides and Rogers examine the place of ethical training in modern legal education and practice and raise concerns about the potential impact inadequate training on practice standards across the full range of work carried out by solicitors. In writing the report, Economides and Rogers outline one of their key assumptions as being that the context of legal work will continue to change (bearing in mind the LSA 2007) as legal markets evolve and demand professional advisors and problem solvers able to respond flexibly to new situations and diverse clients from a variety of cultures and backgrounds.
 Their report suggests that legal training has focused on the production of “good lawyers” by concentrating on the development of the technical skills and knowledge rather than moral values, expected to support modern lawyering. Economides and Rogers describe this situation as an “ethical deficit”. They suggest the need to formulate an effective educational and assessment strategy that should strengthen the integrity of future solicitors and “better prepare them for the ethical conflicts and dilemmas they will inevitably face in the uncertain legal services market of the future. Consumers and providers of legal services have much to gain by taking this ethics agenda more seriously”.
 They argue that the new LPC outcomes for 2010 which allows for greater flexibility to LPC course providers to offer courses that serve different segments of the market, may be an opportunity to strengthen ethical standards.
 Following the LSA 2007, standards of legal work throughout the legal services industry will be overseen by the new Legal Services Board that is under a statutory duty to monitor and maintain professional standards. Arguably vocational course providers will have far greater opportunities to determine how best to deliver ethical and other training, but it remains to be seen whether the SRA has given sufficient direction in their LPC outcomes and how likely it is that such ‘opportunities’ will be taken up.
An Opportunity Missed?
Whilst the report of Economides and Rogers does not address legal aid work specifically, their identification of an ‘ethical deficit’ merits further consideration within this context. The new LPC outcomes do not make specific reference to the particular skills, knowledge, and values needed by legal aid lawyers. Whilst the SRA is to be commended for allowing course providers greater freedoms in their design and delivery of the LPC, it does not set down any particular requirements as to what the specific practice areas need to address.

The Stage 1 essential practice areas and skills set out above remain unchanged from those under the old LPC, so essentially Stage 1 does not in the main cover topics of direct relevance to a legal aid practice student. Further, the LPC Course Skills are assessed in a commercial context and not a publicly funded one. While course providers are ‘free’ to tailor their courses to different practice areas, we suggest that it is unlikely that LPC providers will, for example, deliver a course that devotes a significant number of litigation hours to criminal practice in the current market when criminal legal aid is under threat. The LSC are not currently offering students Training Contract Grants (and will not do so until the end of this year or even in 2011) so criminal practice hardly provides students (or course providers) with an attractive option. Further to that, the battles between course providers have been to secure the backing of the big City firms and then offer ‘bespoke’ LPCs for trainees of those firms. It is hard to envision course providers waging such similar battles on who can offer the best LPC to would-be criminal litigators. LPC course providers are more likely to continue to have a corporate/commercial focus- they need the funds. Yet the SRA recognises that it “has a statutory duty to ensure that those who are admitted as solicitors have the knowledge and skills necessary for practice”.
 If this is the case, then perhaps more attention should be given to legal aid work and its specific requirements.

We suggest that training students to have a uniform set of skills does not prepare them sufficiently for practice when they actually need specific skills in their preferred area of law. Students attend an LPC course provider with a wide range of intentions and expectations. The LPC needs to be able to meet these as far as is possible and as it stands it does not serve as best it could students who want to do legal aid work. Boon suggests that “with hindsight lawyers realise their preparation for practice is standardised. The flaw in most skills teaching is that it does not recognise or provide a context for discussing the difference in values between different situations”.
 Aside from the particular practical skills and knowledge that a legal aid lawyer needs, we perhaps need to make space for consideration of wider ethical issues and values that arise. Boon raises some interesting questions when considering the ideological components of professionalism that we can use to apply to the legal aid practice student. For example: how will students deal with role conflict e.g. being asked to represent unpopular clients or causes? Boon also suggests that there may also be some benefit to promoting the intrinsic satisfaction in studying and working in the law as a stepping stone to promoting altruism.
 This applies well to the publicly funded sphere and we would argue that a more focused approach to legal aid work would help students to better understand their role and values as legal aid lawyers and help to develop a common culture for an increasingly fragmented profession. 
Further to this, if we examine ethics in the more narrow sense of duties arising out of the application of rules, the LPC again may fail to meet the need of a legal aid lawyer since its focus remains in the main on obligations arising out of the Solicitor’s Code of Conduct. As it stands, the SRA outcomes for the Professional Conduct aspect of the LPC are that on completion of Stage 1 students should be able to identify and act in accordance with the core duties of professional conduct and professional ethics that are relevant to the course. A successful student should be familiar with the Solicitors’ Code of Conduct affecting the conduct of work likely to be encountered by trainees including: (1) the core duties of solicitors under Rule 1; (2) acting only when competent to do so; (3) principles and practices of good client relations, client care and information about cost; (4) conflict of interest; (5) client confidentiality and disclosure; (6) professional undertakings; (7) the solicitor and the court; (8) avoiding discrimination and promoting equality and diversity.
 

It is fair to say that the SRA clearly recognise the importance of conduct since this is the first area dealt with in its outcomes and it is intended to be pervasive, impacting on all aspects of the course”.
 Further, students are required to understand the organisation, regulation and ethics of the profession and within this should be familiar with in-house practice, including non-commercial advice services. They are further required to be familiar with money laundering, financial services, & solicitors’ accounts.

In relation to the SRA outcomes for the Core Practice Areas, students should be able to advise the client on the different ways of funding litigation, including the availability of public funding for Litigation generally. The outcomes for Criminal Litigation requires students be able to identify the steps involved in making an application for a representation order. Finally, with regards to the Stage 2 vocational elective subjects, the SRA’s elective outcomes include that students should be able to deal with client care, recognise and act within the rules of professional conduct and identify the client’s reasonable expectations as to quality and timeliness of service.

A number of issues arise here as to why such outcomes are insufficient for an LPC that is supposed to prepare legal aid lawyers for the ethical issues they may encounter. Focus is firmly fixed on duties arising out of the Solicitors’ Code of Conduct, while obligations to the LSC who have contracted with firms to provide them with funding are not taken fully into account. The standard terms of this Contract include the LSC and firm agreeing to work together in mutual trust and co-operation to achieve best possible value for money.
 A legal aid lawyer is required to report to the LSC if for example the client has declined a reasonable offer to settle,
 has required the case to be conducted unreasonably so as to incur an unjustifiable expense to the Fund or has unreasonably required that the case be continued,
 or the client gives new information of a change of circumstances has come to light which may affect the terms or continuation of the funding certificate.
 A student needs to not only be able to reconcile such duties with the Code of Conduct Rule 1.04 to act in a clients best interests and Rule 4.01 which requires a solicitor to keep the affairs of clients and former clients confidential except where disclosure is required or permitted by law or by their client/former client (Guidance to Rule 4 at paragraph 19 says in the case of a publically funded client, you may be under a duty to report to the Legal Services Commission information concerning the client which is confidential and privileged) for themselves, but also be able to explain this delicate web of rules to a lay client who is expecting their solicitor to be on their ‘side’.

Aside from the content of the SRA outcomes for the Professional Conduct aspect of the LPC lacking legal aid focus, the way that it is assessed also leaves room for possible concern. Conduct is assessed by way of a discrete assessment at the end of Stage 1 and an assessment within each of the core practice assessments in which at least 5% of the marks must be allocated to Professional Conduct and Regulation. The marks are not to be aggregated: a student must pass the discrete assessment in Professional Conduct and Regulation in order to pass the subject. Solicitors’ accounts are assessed separately under supervised conditions.
 
Whilst questions on conduct issues may be in the assessments for the elective subjects, these do not count towards the students’ conduct ‘mark’, yet it is in fact at Stage 2 of the LPC that it would be more realistic to expect students to have a better grasp of the context in which they are examining the conduct rules and the balance that may be struck with other professional obligations. It may be that conduct is examined too early on the LPC when students know too little, and what they do know is void of any kind of fuller ethical context.
In terms of ensuring that legal aid lawyers are ultimately able to provide clients with a quality of service, Davies’s examination of whether the LPC meets the challenge of sufficiently preparing future solicitors using solicitors’ negligence as a device to measure the quality of professional services is helpful.
 He considers whether the LPC adequately prepares students to avoid future professional negligence in the core LPC subjects and compares these against the common causes of negligence claims. When examining Litigation practice he suggests that errors in litigation tend not to result from any serious lack of knowledge by solicitors, but rather result from a lack of basic management and diary systems to ensure that time limits are met and that the progress and preparation for trial of cases is handled correctly. 
The quality debate is of particular relevance in the legal aid context. The LSC has created a series of quality standards for practice management known as Quality Mark which legal aid firms who hold an LSC contract are to meet. The standard that applies to professional legal advisors is Specialist Quality Mark (SQM). The SQM is primarily an organisational standard, designed to ensure legal advice organisations are well run and provide good client care. The SQM has been revised for 2010 to make the quality standard applicable to any organisation providing specialist legal advice (i.e. not just legal aid firms). The specific requirements for legal aid will now be included in a firm’s Contract with the LSC. Further, in 2010 the LSC will accept firms who meet an alternative Law Society quality standard called Lexcel.
 A firm will not be awarded a Contract from the LSC for the provision of publicly funded legal services unless it can show that it has complied with the SQM or Lexcel quality standard. Once awarded a Contract, firms must continue to ensure that the quality requirements are met. Firms are currently subject to audit by the LSC who monitor quality as an ongoing process (the LSC plan to outsource auditing of the SQM to external providers from Autumn 2010). Failure to meet quality requirements could at worse result in a firm losing its Contract with the LSC. In the light of the fact that the files of a trainee at a firm are as much subject to scrutiny on audit as those of a partner at the firm, there is argument to suggest that the LPC must bear some burden in ensuring that students leave with the practical skills that a legal aid lawyer really needs. 

One way of responding to this would be to say that the LPC can be seen as preparing the student for the training contract stage only, and not for immediate practice. The assumption is that deficiencies of the LPC will be remedied later in the training contract. However, Davies explores how the vast majority of trainee and newly qualified solicitors spend large quantities of time working unsupervised and describes how some firms adopt a ‘sink or swim approach’ in expecting an adjustment to the volume and quality or work required from trainees. While of course it is reasonable for firms to expect future solicitors to develop self reliance in their work, he argues that this is too much to expect at too early a stage.

Since Davies concludes that a significant proportion of client complaints are due to poor file management, he suggests that the answer may be to have a three year integrated apprenticeship to replace the LPC year and the two year training contract. He argues that LPC providers should work more closely with each firm employing trainees in order to tailor a course that fits more closely to the needs of each individual trainee.
 Whilst the major drawback in attempting to implement such a change is suggested to be likely resistance or inertia from the current LPC providers, we would argue that the bigger problem perhaps is that while the idea may sit well with large City firms who have the resources and time to get fully involved with the LPC training (indeed this has taken place with the firm specific LPCs and the LPC+), the already financially squeezed legal aid firms would find it difficult if not impossible to become involved in the same way. However, Davies’s concern that LPC students may lack the practical skills they need, and we would in fact say the practical skills they need for the specific area in which they wish to work, as well as the relevant ethical context, deserves further consideration. The College of Law has tried to implement one possible solution, yet this does not come without its own problems.
Pathways in legal education: The College of Law Legal Aid Route at Bloomsbury

Students at the College of Law can choose three ‘routes’ of study on the LPC. These are the Corporate Route, the Commercial and Private Route and the Legal Aid Route. On the Corporate Route students focus on business law and related aspects of property and litigation, the Commercial and Private Route combines broad-based legal skills and sector-specific expertise, preparing students for the range of practice options across the commercial and private sector, and the Legal Aid Route is for students interested in a career in the publicly-funded practice areas. However, the latter involves students in fact studying the Commercial and Private LPC whilst providing them with the opportunity of taking on some extra curricular legal aid related activities. The aim of the extra activities is that they will enable students to both develop their knowledge and skills in the context of legal aid work and to appreciate how the law, and lawyers’ skills and values, impact on publicly-funded legal work. 

The Legal Aid Route comprises of a number of elements: two out of the three elective choices must be from a specified list of legal aid subjects (Advanced Criminal Practice, Housing, Family, Welfare & Immigration); compulsory attendance at five lectures presented by representatives of the LSC and legal aid practitioners; compulsory attendance at five workshop sessions on legal aid practice run by College tutors; participation in some Pro Bono work; and submission of a Reflective Portfolio on their Pro Bono experience which is reviewed by a College tutor. Students register close to the start of the academic year in September and the programme is spread over the LPC year for full-time students. Part-time and weekend students can fulfil the required elements over their two years of study, by doing Pro Bono work and the written Portfolio in Year 1 and the lectures and workshops in Year 2 which will ensure that the latter are the most up to date. Students have a range of legal aid careers events available in October and November, guidance on writing a Portfolio in January and then in the elective term March-May they have the lecture/workshop programme. Students are encouraged at the start to arrange their Pro Bono work (either through College, or on their own initiative) and embark upon it as soon as they are able. The Portfolio submission date is at the end of April.
The lectures and workshops take place outside of the main LPC teaching structure since they are extra curricular. The lectures last about an hour and the workshop sessions about one and a half hours. The lectures explain the funding processes and in the workshops the students participate in a variety of tasks which reflect the kind of work they would do as a trainee or a paralegal. Students are required to do some preparation for the workshops and this involves some research or tasks that are relevant to legal aid practice. They are required to use the LSC website to locate legal aid forms and also find relevant information in the LSC Manual, amongst other things. The actual tasks in the workshops include: completing various legal aid forms; solving particular funding issues; understanding how to maintain a file to meet the LSC quality requirements; being able to explain their obligations to the LSC to a lay client; calculating costs and billing; and explaining how the statutory charge operates. 

The Reflective Portfolio provides students with the opportunity to collate evidence of their Pro Bono and Legal Aid Route experience and reflect upon it for the dual purpose of improving their professional performance as well as enhancing their prospects of securing relevant employment following the LPC. The production of a portfolio is often a requirement for accreditation processes linked to legal aid practice areas (e.g. police station accreditation), so it is useful for students to become familiar with this kind of method of professional reflection. 
The entire legal aid programme is outside of the LPC curriculum and is not formally assessed in any way. However, if students pass the LPC, and complete all the elements of the Legal Aid Route, they will receive an acknowledgment from the College confirming satisfactory completion of the Route. The aim is that students can use this to evidence their commitment to work in the legal aid sector since they have taken on this extra activity in addition to the already heavy LPC workload.
Taking the right route?
While on the one hand it can be argued that providing students with something is better than nothing, the operation of this additional programme of study does, however, raise various issues that need to be considered. A number of these are practical difficulties. LPC students and teachers have a heavy LPC workload and one problem has been how to find time and space in the weekly timetable for the additional lecture and workshop programme to take place. The College needs its teaching rooms not only for LPC classes, but also for the Graduate Diploma of Law (GDL) and the Bar Vocational Course (BVC) sessions. There is already a lot to cram into the week and it is difficult just to secure room availability. Sessions running in March to May 2010 were booked in the summer of 2009. 
Since the LAR involves the requirement of completing some Pro Bono work, and students who are on the Route are prioritised in the allocation of such work, registration on the LAR is popular. However, due to the fact that our Centre can only seat 180 students in the lecture theatre at any one time, and that since these sessions are timetabled around everything else at College we can only run them once, we are limited to being able to only accept around this number of students to register on the LAR. Eligibility on the Route is further restricted by the requirement that students select two out of their three elective choices from a specified ‘legal aid’ list. This list does not include Personal Injury and Employment (public funding is available for aspects of these) but it is necessary so as to control the number of students who participate. This does result in some students not having access to this legal aid study programme when it might really be of benefit to them. It would be preferable that the programme be available to all who express an interest in it. However, if numbers were allowed to increase this would raise the logistical problems of finding not just the space and time for College to accommodate the extra sessions that would need to be timetabled, but also the need to find additional teaching staff.
Running the Legal Aid Route also creates the general difficulty of being able to find staff to teach these ‘extra’ workshop sessions since it is in addition to their LPC teaching. Staff are generally very busy with a range of different responsibilities, and they do not necessarily want to take on something new. This is particularly so in view of the fact that the Legal Aid Route sessions are very ‘practice’ based and cover a range of legal aid areas such as Housing, Family and Crime. Preparation for sessions can be time consuming (particularly in the light of the constant changes being made to legal aid) and tutors will sometimes be teaching aspects that are not in their direct area of expertise. Ideally, tutors need to ensure that they are up to date with the legal aid processes and have sufficient links to practice. However, it is difficult to implement such levels of continuing staff development for what is an ‘extra curricular’ study programme when tutors simply do not have more time to give. 

The legal aid lectures and workshops are scheduled during the elective term during the one LPC non teaching day in the week at our Centre. This year it will be on Thursdays (last year it was Mondays).  Students are thus required to come into College on a day when they would not ordinarily do so. This can have cost implications for students at the Bloomsbury Centre since a number of students do not in fact live in central London and need to travel in some distance.

Students who are studying full-time often have a range of demands on their time during their LPC year: part-time jobs, as well as completing a range of other legally related work experience, job applications to submit, interviews to attend, as well as their personal commitments to friends and family. This is in addition to what is a heavy LPC workload. Part-time and weekend students face similar challenges. For many the LPC is a fast paced and intense course. Yet because what students actually need to know for legal aid practice is not in fact covered by the LPC (and are unlikely do so with the SRA outcomes in its current form; and note Boon “the vocational courses have too much to do in too short a time”
), they are taught it outside the formal curriculum which places a further burden for them to bear. In fact about half of the students who initially register on the Route at our Centre withdraw due to the pressures of work. While students will receive from the College an acknowledgement that they have completed the additional legal aid activity, it is not a further formal qualification of any kind. Many may complete the programme feeling they must take advantage of every opportunity presented to them to advance themselves, and yet do so at the expense of their LPC studies which does result in a recognised qualification. 
One may conclude that this is only further evidence of how legal aid practice tends to be marginalised. Despite completing the LPC, alongside this additional study programme, our legal aid students will earn far less than their City counterparts. Little recognition of such commitment is given by the Ministry of Justice who continues to look primarily to cost effectiveness and market forces to determine public funding policy at the possible expense of quality of service. The SRA outcomes for the LPC do not ensure that legal aid practice students get what they need- it is not truly vocational. We suggest that in the wider context this ultimately impacts on the access to justice of those who need it most.

It may be then that the SRA need to revisit Stages 1 and 2 of the LPC and review their outcomes for LPC course providers significantly. Although it is unlikely that legal aid firms would have the time or resources to devote to a bespoke legal aid LPC on an individual basis, it may be that they could assist in letting the SRA and course providers know what they think their trainees need from the LPC and start a process of review. Certainly in our operation of the LAR at Bloomsbury, practitioners and ex-students who now have jobs in legal aid have been very generous in helping us prepare students for what they need to know to practice. 
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